
 

Extraordinary prescription savings 
for extraordinary times. 

 

 

  

What is Express Scripts Parachute Rx?  
Express Scripts Parachute RxSM is an extraordinary prescription discount program for these extraordinary 

times. It provides Americans who are newly uninsured with access to affordable and predictable prices on 

select generic and brand-name medications.  

Express Scripts Parachute Rx offers deep discounts on some prescription medications, capping costs at $25 

for a 30-day supply of generics, and $75 for a 30-day supply of brand-name medications for eligible consumers 

who pay 100% out of pocket for medications because of their uninsured status. This is not health insurance. 

Express Scripts created this limited-time program through its close partnerships with manufacturers and retail 

pharmacies across the country. Parachute Rx is available exclusively from Express Scripts and is administered 

by Inside Rx, our subsidiary that specializes in prescription drug discount programs for self-paying consumers. 

 

Why are you offering this program?  
Thanks to our close partnerships with pharmaceutical manufacturers and pharmacies across the industry, 

Express Scripts convened this industry partnership to soften the landing for people who find their lives 

upended by this pandemic, so they come out the other side healthy and strong. It is vitally important to keep 

people adherent with their medication so we do not add to our overburdened health care system right now, 

and so we have a healthy workforce ready to return to work when this crisis ends. 

 

Why are you able to offer these deep discounts now? Why can’t you offer these prices all of 

the time and to everyone?  
Express Scripts, along with pharmaceutical manufacturers and participating pharmacies across the country, 

recognize that Americans who are newly unemployed and uninsured face growing concerns that they may no 

longer be able to afford medications for themselves and their families. We came together to create an 

extraordinary program for this extraordinary time to help people continue their access to prescription 

medications that have prices which are more affordable and predictable.  

It’s not easy, but we are marshalling every resource available to soften the landing for people who find their 

lives upended by this pandemic, so they come out the other side healthy and strong.  

This is a benevolent program to help people who become uninsured as a result of the COVID-19 pandemic. It is 

not something that would be sustainable for the participating organizations for the long term. Additionally, we 

believe our country is experiencing a temporary disruption of work, and that we will rebound quickly when we 

are able to safely return to normal. Employers will need a healthy workforce returning to them, and we want to 

do our part to help ensure that happens. 

 

Is there a fee to use the program?  
There is no enrollment fee or commitment required to use the program. 

 

Who is eligible for this program?  



In general, any consumer who is uninsured as a result of the COVID-19 pandemic. Customers can find 

information about additional eligibility requirements, including restrictions that apply for specific brand 

medications, at express-scripts.com/parachuterx. 

 

Why is the generic copay $25?  
This is not health insurance so there are no copays associated to the program. $25 is the most someone 

would pay for a generic medication through the Parachute Rx program. Most generic medicines will be well 

under that threshold; however, there are some generic medicines that cost more. The $25 cap offers savings 

and peace of mind for people who use a generic with a higher price point 

 

How can my former employees learn about and access this?  
 

There are two easy ways eligible consumers can take advantage of Express Scripts Parachute Rx:  

1. Go to express-scripts.com/parachuterx to check medication prices, choose home delivery from the Express 

Scripts Pharmacy® or find participating pharmacies near you.  

 

2. Ask your local pharmacist if Parachute Rx discounts are available for your prescription.  

 

Customer service is available 7 days a week at 877.644.0212.  

Current Express Scripts pharmacy customers can easily transfer to Parachute Rx at www.express-

scripts.com/parachuterx or calling 877.644.0212.  

 

We are happy to provide you with materials that you can share with former employees to educate them about 

Parachute Rx. We’re also asking you to grant consent for Express Scripts to proactively use member data to set 

up former members with Parachute Rx. That means enabling the Express Scripts Pharmacy® to transition the 

expired account to a new self-paying account, and enabling retail pharmacies to take claims rejected due to 

expired coverage and convert them to Parachute Rx. By giving consent to transition the accounts, you are 

enabling Express Scripts to proactively identify this individual as a potential participant. However, impacted 

individuals will always have the option not to use Parachute Rx at the point of sale. [link will be provided week 

of 5/11] 
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